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Claims Handling for Montana
Property & Casualty Insurance

ACT TO BE PERFORMED COMPLIANCE TIMEFRAME REFERENCE
Make an offer to pay or pay all approved claims Within 30 working days of MT ST 33-18-245(1)
for covered services or damages that solely receipt of a proof of loss that is
involve the recovery of property damages in an correctly completed and
amount of $2,500 or less arising out of the submitted
ownership, maintenance, or use of a motor vehicle

(Current as of August 2008) - This chart is not to be used as a substitute for reviewing the actual statutes and regulations.

Montana has adopted a version of the Unfair Claims Settlement Practices Act. It is MT ST 33-
18-201. However, with the one exception above, Montana has not adopted specific time frames
for compliance with any of the provisions of that act by either statute or regulation.
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